NCCALways NCC Bank

Application for User ID Creation in
NCC Always Internet Banking Platform (App & Web)

Branch Name: Date: | | || | || | | |

INFORMATION FOR USER ID CREATION (USE CAPITAL LETTERS)

AccountNumber = | | [ | | | | | [ | | | | | |

Account Name

CBS Type : [] Conventional  [] Islamic
Account Type : [ savings [] Current [] sNnD [] other
PreferedUser0 = [ | | | [ | [ [ [ | [ [ [ [ [ [ | | [ | |

* Minimum 4 and maximum 20 characters % Nospace % No special character

Smart NID 2 I N I O B

Old NID SN AN N N D I I

Date of Birth : | | || | || | | | |
Mobile owee| [ | [ [ [ [ [ [ | ]

Email

Note: If you have NCC Bank account or card, please use the same mobile number & email address to register.

REQUEST FOR CUSTOMER INFORMATION UPDATE (USE CAPITAL LETTERS)

Change Type Existing Information New Information
Smart NID

Old NID

Date of Birth

A/C Operation Mode
Mobile

Email

APPLICANT DECLARATION

| confirm that the information given above is true and accurate. | agree to comply with all the terms and conditions of NCC Bank Internet
Banking service given in the next page. | also agree to be bound by the rules governing customer accounts with NCC Bank PLC.

Applicant Name Applicant Signature Date

FOR BANK USE ONLY

|:| Operation Mode Checked? [Reference: Must be Single]
[C] Account Status Checked?  [Reference: Must be Active/Operative]

] Supporting Documents [Reference: [ ] Smart NID  [_] Old NID]
Signature Verified in CBS

Verified By:

Employee ID: l Employee Name:

Signature with Date Seal




~ ~,
NCC A € &7 NcCBank

TERMS AND CONDITIONS FOR NCC BANK INTERNET BANKING SERVICES

The use of NCC Bank Internet Banking service is subject to the following terms and conditions, which set out the general rights and
obligations between the Applicant/User and NCC Bank-

1. The following terms and conditions form the contract between the user and NCC Bank to create an Internet Banking account
(User ID & Password), which will provide access to the NCC Bank customer (Account Holder/Credit or Prepaid Card Holder) to use
both the App and the Website version.

The applicant/user is an existing NCC Bank Account Holder/Credit or Prepaid Card Holder.

The applicant/user is applying through this NCC Bank prescribed form to create an Internet Banking Account (User ID &

Password). NCC Bank at its sole discretion can accept or reject any such applications without any reason.

4. Once the account is created, the user can access NCC Always Internet Banking platform both in App & Website.

5. The applicant/user must have a valid email address registered with NCC Bank (CBS/CMS). NCC Bank will provide the applicant/user

with a unique "User ID and a Temporary Password" through the registered email address.

The user is responsible for maintaining the confidentiality of the User ID & Temporary Password sent to the email address.

The user agrees and confirms that he/she will not, under any circumstances, disclose the User ID and Temporary Password to

anyone. This includes anyone claiming to represent NCC Bank or anyone providing technical assistance on a helpdesk in connection

with the service. It should be clearly understood that NCC Bank employees do not need the User ID & Password for any reason
whatsoever.

8. For security reasons, the users must change the Temporary Password immediately upon first login. The user is also advised to
change the password frequently thereafter as and when required.

9. Upon receiving the User ID and Password, please login to the NCC Always App or Website and review the list of your accounts
with NCC Bank. Please notify the respective branch immediately if any of your accounts are missing. If you notice any account
belonging to another customer linked to your User ID, please also inform us. Access to or initiate transactions on such accounts
is strictly prohibited, as any such activity will be considered fraudulent.

10. While accessing or using Internet Banking, the user acknowledges that the User ID and Password are the user's authorized signature.
This signature authorizes and validates directions given just as an actual written signature does.

11. The user entirely agrees and confirms that the use of Internet Banking through the Internet is at his/her sole risk. These services
are provided on an "as is” and "as available" basis, which means NCC Bank shall not be responsible if Internet Banking service
does not work properly due to the failure of electronic or mechanical equipment or communication links, telephone or other
interconnectivity problems, normal maintenance, unauthorized access, theft, operator errors, severe weather, earthquakes,
floods and strikes, or other labor problems, etc.

12. The user is responsible for all actions, whether they involve transactions or not, initiated through the Internet Banking platform.
The user agrees and confirms that he/she will not use this Internet Banking service for money laundering or violate any laws
related to money laundering.

13. These terms and conditions, as well as the operations in the NCC Always Internet Banking Account, shall be governed by the laws
of Bangladesh.

14. If any transactional dispute arises, NCC Bank will handle the resolution according to its standard dispute resolution policy.

15. NCC Bank reserves the right to modify or add to any of the terms and conditions at any time without prior notice. Any changes
to the terms and conditions will be communicated to the user through various means such as the website, push notifications,
web banners, social media, etc. By using any existing or new services introduced by NCC Bank, the user will be considered to
have accepted the updated terms and conditions.

hading

No

Important Notes:

Please keep in mind the following guidelines to prevent any unauthorized transactions through the Internet Banking Service:

1. Do not leave your mobile phone or computer unattended while logged in to the Internet Banking system, with the browser
running and a valid User ID and Password cached. This could potentially grant unauthorized individuals access to your account.

2. Do not write down your User ID and Password in any accessible location, even if it's solely for the use of family members.

3. Always remember to click 'Logout' at the end of your Internet Banking session. This simple step is not just a formality; it's a crucial
security measure that ensures your account remains secure from unauthorized access.

4. Avoid selecting "Save Password" for auto form fillers on public or non-personal computers.
5. Ensure that no one is watching as you enter your password during the login process.

6. It's advisable to refrain from using Internet Banking services on public networks, such as cyber cafes or public Wi-Fi. These
networks pose a significant risk, as NCC Bank will not be liable for any incidents of system intrusion, account hack, or malware or
virus infection.

Applicant Name Applicant Signature Date

For more information, please call our 24/7 Call Center 16315 (local) or +8809610016315 (overseas)
Email: nccalways@nccbank.com.bd

Customer Self Service Portal: https://css.nccbank.com.bd/

Website: www.nccbank.com.bd




